YouGov

Living Consumer Intelligence

YOUGOV SURVEYS: SERVICED
Singapore O
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YouGov Surveys is underpinned by purpose-built technology and our highly
engaged online panel, ensuring you can build surveys, watch live results and
interpret robust, reliable data with ease.
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1,000 Samples Weekly Surveys Fast Results

Representative of Surveys start on Monday Results delivered 2 working
Singapore adults 18+. and Thursday at noon. days from launch.

OUR RATES

Entry Book space on the nation’s market-leading omnibus USsS$360

Questions Single or multiple choice (up to 10 answers per question) uUs$600

Scale Questions Statements answered against a scale (per every 3 statements) Us$600

Open Ended Full verbatim answers (coding services also available) Us$600

Images Use images for a more engaging survey (video options available) FREE

Questionnaire Design Expert questionnaire design INCLUDED

Deliverables Data uploaded into Crunch (data visualisation tool) and toplines INCLUDED

Ask us about other deliverables and extra demographic analysis. All our services cover questionnaire design
and data delivered in Crunch, including analysis by gender, age, region, race, marital status, employment
status, income, education, children at home under 18 and social media membership.

Subject to availability. Timings to be agreed with YouGov and final approved, scripted questions must be agreed by 12pm on the day of fieldwork. Subject to YouGov standard Ts & Cs (available on
request).




WHY YOUGOV

Quality Speed

Clients praise our robust data responsiveness, Live, reliable data you can trust with
market acumen and attention to detail. final results in a few business days.

Reach @ Responsiveness

22 million+ global panel size meaning we can Our team of expert researchers
survey niche groups and provide endless are standing by to make sure your
ways to cut your data. questions are answered quickly.

APAC OMNIBUS SERVICES

Understand opinions from the whole Asia Pacific region, our APAC Omnibus runs weekly. You can run questions to
a representative sample in any of the following markets and have results between 2 and 4 working days from sign
off (dependent on market).

Australia China Hong Kong Indonesia Japan Korea Malaysia New Zealand

Philippines Singapore Taiwan Thailand Vietnam

Please inquire for costs in other markets. All cost are inclusive of translations as well as research design and 9+ demographic
cuts per region. Receive a 5% discount for commissioning 3+ markets together, 10% for 5+ or 15% for 10 or more.

WHEN TO USE OMNIBUS

Talking Points How can we get content to start « Generate stats driven stories for brands
a public discussion about our « Make your brand the expert in its area with white papers

brand? . ) .
« Create new content for social media campaigns

Point in Time Do we know what our customers « Brainstorming ideas
Dipsticks — or our competitors’ customers - Testing hypotheses in unknown areas

— really think? . .
« Reputation or crisis management

Early Stage: We think we know it’s a good » Market readiness or pre-market launch testing
Ideation, idea, but we can't be sure - Test consumer attitudes and perceptions prior to major

Concept Tests investment
+ Rapid sense testing exercises

Campaigns: Have we got the right imagery or » Optimize communication channels and content mix
Test Creative, copy? Is the campaign working? - (ATL and BTL)

Track - Test for copy, video, imagery

Effectiveness « Run pre/post campaign effectiveness tracking

Simple but Measuring this KPI over time « Easy to implement custom KPI measurement
Effective KPI would be great but it’s too costly/ « Custom tracking with minimal setup
Tracker difficult
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For more information, visit sg.yougov.com

© 2022 YouGov PLC. All Rights Reserved | RC1021




